
Name of Organization Services Address Phone # Website Hours Additional Info.
Unemployment Insurance- California Employment 
Development Department

Works by temporarily providing part of an employee's 
wages while they are unemployed, furloughed, or their 
work hours are reduced, until they are able to find 
appropriate work again. (taken from 3rd party site- not 
directly from source)

7677 Oakport St 
#325, Oakland, CA 
94621

1-800-300-5616 https://www.
edd.ca.
gov/unemploym
ent/Eligibility.
htm

8AM-12PM Eligibility 
requirements pertain. 
Email: housing@dss.
ca.gov

Paid Family Leave- California Employment 
Development Department

Aids those who are put in a situation where they need 
to take time off from work- examples include to care for 
someone who has been diagnosed with COVID-19. 

7677 Oakport St 
#325, Oakland, CA 
94621

1-877-238-4373 https://www.
edd.ca.
gov/disability/pa
id_family_leave.
htm

9AM-5PM 
(Closed 
Saturdays and 
Sundays)

Also available to new 
parents. Email: 
housing@dss.ca.gov

Disability Insurance- California Employment 
Development Department

For those who have been either diagnosed with, or 
qurantined because of COVID-19, partial wage 
replacement benefits available.

7677 Oakport St 
#325, Oakland, CA 
94621

1-800-460-3287 https://www.
edd.ca.
gov/disability/S
DI_Online.htm

9AM-5PM 
(Closed 
Saturdays and 
Sundays)

 Email: 
housing@dss.ca.gov

General Assistance- Alameda Social Services 
Agency

Provides cash aid to those who are having trouble 
sustaining themselves.

2000 San Pablo Ave
Oakland CA 94612

510-891-0700 https://www.
alamedasocials
ervices.
org/public/servic
es/financial_ass
istance/general
_assistance.cfm

8:30AM-5PM 
(Closed 
Saturdays and 
Sundays)

 

CalWORKs California Work Opportunity and 
Responsibility for Kids- Alameda County Social 
Services Agency

Provides cash aid, as well as other services to eligible 
families.

744 P Street, MS 8-
16-70
Sacramento, CA 
95814

(916) 651-5155 https://www.
cdss.ca.
gov/inforesourc
es/cdss-
programs/housi
ng-
programs/calwo
rks-housing-
support-
program

Email: housing@dss.
ca.gov In order to be 
eligible, families must 
have (a) child(ren).

90 Day Mortgage Relief (Employed by many 
banks)

For homeowners that have experienced financial 
struggle relating to COVID-19, which is preventing 
them from successfully paying their mortgage, many 
banks are offering 90-day mortgage waivers.

   Contact your 
bank/mortgage 
company to learn 
more about what 
they are offering.

COVID-19 Business Grant Release Program- City 
of Alameda

Assistance for small businesses that have been hit 
hard financially by the pandemic.

2263 Santa Clara 
Avenue
Alameda, CA 94501

(510) 747-7400 https://www.
alamedaca.
gov/ALERTS-
COVID-
19/Business/CO
VID-19-
business-relief-
grant-program

8AM-6PM 
(Closed 
Fridays, 
Saturdays, and 
Sundays)

 

Emergency Financial Assistance- Age 15-54- 
BACS KEEP OAKLAND HOUSED

As taken from the 211 website, "Offers support 
services and emergency financial assistance to eligible 
City of Oakland residents. Helps prevent clients from 
losing their homes and stabilize their housing for the 
long-term. Also helps sustain household (or rapidly 
rehouse) after intervention."

390 40th Street
Oakland, CA, United 
States, 94609

211                      
510-899-9289

http://www.
KeepOaklandH
oused.org
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Emergency Financial Assistance – Age 55+ and 
Families with Children – Catholic Charities of East 
Bay

As taken from the 211 website, "Offers support 
services and emergency financial assistance (rent, 
deposit, court settlements and other stabilization 
assistance) for eligible City of Oakland residents."

433 Jefferson Street
Oakland, CA, United 
States, 94607

211               
510-768-3100

http://www.
KeepOaklandH
oused.org

Program: Emergency Rent and Housing 
Assistance Fund- Oakland LGBTQ Community 
Center

In addition to financial assistance, Oakland LGBTQ 
Center is open M-F, 12pm-5pm for pick-up of free food 
and hygiene bags, as said by the 211 website.

Online Only. Online Only. https://www.
oaklandlgbtqce
nter.
org/housing-
homeless-
resources

HELP Flexible Funding- Alameda County Social 
Services Agency Workforce and Benefits 
Administration

As stated by the 211 website, "Offers single adults who 
are homeless or at risk of becoming homeless help 
with a one-time emergency assistance. This will 
prevent homelessness or help transition to permanent 
housing (also for critical needs)."

1900 Embarcadero, 
Suite 206
Oakland, CA, United 
States, 94606

510-259-3812 http://www.
accareconnect.
org

Housing and Financial Services- Catholic 
Charities of the East Bay (CCEB)

As stated by the 211 website, "Provides EVICTION 
PREVENTION services for individuals or families 
experiencing a housing crisis. Program includes 
security deposit and 1st month’s rent assistance and 
eviction prevention assistance (back rent). Clients 
must have a rental agreement or 3-day eviction notice 
before applying for back rent. They must have a lease 
agreement and/or a passed inspection for move-in 
funds."

433 Jefferson Street
Oakland, CA, United 
States, 94607

510-768-3100 http://www.
cceb.org/our-
services/critical-
family-needs/

COVID-19 Disaster Relief Emergency Fund- 
Alameda County Government

As stated on the website, "[The fund] will provide 
needed services to those directly affected by the 
pandemic. All monetary contributions will assist 
residents that are directly affected by the COVID-19 
pandemic. The funds will provide emergency relief to 
families, youth and seniors that may need assistance. 
Support will include needs such as emergency 
childcare, shelter and food aid, personal protective 
equipment, continuation of client benefits, emergency 
relief for community-based partners and other services 
directly related to combatting the pandemic.

1221 Oak Street, 
Room 238
Oakland, CA 94612

925-862-2525 https://www.
acgov.
org/government
/news/disaster.
htm

Disaster Relief Recovery Fund- Alameda County 
Government

As stated on the website, "[The fund will enable the 
government to] purchase personal protective 
equipment and other supplies to assist those fighting 
the pandemic, such as first responders, emergency 
workers and health care providers. Donations will be 
accepted from individuals, philanthropy and 
businesses.

1221 Oak Street, 
Room 238
Oakland, CA 94612

925-862-2525

https://www.
acgov.
org/government
/news/disaster.
htm

Worker's Compensation- State of California
Provides benefits to those individuals who may have 
been exposed to COVID on the job. Online Only. 1-800-736-7401

https://www.dir.
ca.
gov/dwc/dwc_h
ome_page.htm
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Cash Assistance Program for Immigrants- State 
of California

Provides cash assistance to those who are non-
citizens (legal), and unable to receive SSI/SSP.

3311 Pacific Ave
Livermore, CA 
94550 (510) 263-2420

https://www.
cdss.ca.
gov/inforesourc
es/cash-
assistance-for-
immigrants#:~:
text=Cash%
20Assistance%
20Program%
20for%
20Immigrants,
due%20to%
20their%
20immigration%
20status.

Oakland, CA Rent Assistance Alameda County 
Social Services Agency Rental Assistance

As stated on the City of Berkeley informational 
website, "Private funds are made available from this 
program to help low-to-moderate income families with 
dependent children, senior citizens age 60 and over, 
and disabled individuals who live in Alameda County in 
Oakland."

24100 Amador St, 
Hayward, CA 94544 510-259-3518

https://www.
cityofberkeley.
info/BHA/Home/
Get_assistance
_with_bills_and
_other_expense
s_in_Oakland__
_Alameda_Cou
nty.aspx#:~:
text=Oakland%
2C%20CA%
20Rent%
20Assistance%
20Alameda,
Call%20510%
2D259%
2D3518.

Building Futures with Women and Children- 
Emergency Solution Grant Program (ESG)

As stated on the City of Berkeley informational 
website, "As funding permits it can help San Leandro 
and Alameda County residents. It is offered for 
homeless prevention and can pay out financial 
assistance in partnership with the Mid-County Housing 
Resource Center."

2700 Merced St 
Suite W, San 
Leandro, CA 94577 510-686-2332

https://www.
cityofberkeley.
info/BHA/Home/
Get_assistance
_with_bills_and
_other_expense
s_in_Oakland__
_Alameda_Cou
nty.aspx#:~:
text=Phone%
20510%
2D881%
2D0300.,in%
20Alameda%
20County%
20in%
20Oakland.

9AM-5PM 
(Closed 
Saturdays and 
Sundays)
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Season of Sharing

As stated on the City of Berkeley informational 
website, "Season of Sharing is funding that is offered 
by a private non-profit organization that offers one-time 
crisis-based assistance for paying for housing and 
other critical family needs. It is provided as a one-time, 
short term payment and will buy time for someone to 
regain long-term self-sufficiency. While there are a 
number of conditions that need to be met by Alameda 
County applicants, it will pay for security deposits for 
households who are at risk of or have lost their 
housing. This can include delinquent mortgage or rent 
payments, limited utility bill assistance, and other aid 
for people who are in immediate threat of shut-off. All 
cases are reviewed on case by case, and some proof 
of income is required among other factors." Online Only 510-272-3700

https:
//seasonofshari
ng.org/

Operation Dignity Inc.

As stated on the City of Berkeley informational 
website, "[The program] provides rental assistance, 
move-in assistance and help with paying security and 
rental deposits once a month to callers to qualify for 
aid."

3850 CA-123 #102, 
Emeryville, CA 
94608  510-844-0785

https:
//operationdignit
y.org/

8AM-12Noon, 
1PM-4PM 
(Closed 
Saturdays and 
Sundays)

https://seasonofsharing.org/
https://seasonofsharing.org/
https://seasonofsharing.org/
https://operationdignity.org/
https://operationdignity.org/
https://operationdignity.org/

