
Name of Organization Services Address Phone # Website Hours Add. Info
Alameda County Public Health Department Shelter-in-place facilities for homeless affected by 

COVID-19
384 14th St, 
Oakland, CA 
94612

(510) 891-8950 http://www.
acphd.
org/2019-ncov.
aspx/isolation-
housing

9AM-5PM 2 Hotels have 
been converted 
so far, each 
about 100 beds.

Alameda County Board of Supervisors Temporary eviction moratorium for residential 
tenants

1221 Oak St # 
536, Oakland, 
CA 94612

(510) 272-3812 https://www.
acgov.
org/cda/hcd/doc
uments/ACEvict
ionMoratoriumU
pdateSummary
_FAQ.pdf

N/A 12 month 
period.

Alameda County Community Development Agency Temporary eviction moratorium for commercial 
tenants

224 W Winton 
Ave, Hayward, 
CA 94544

510-670-5404 http://www.
acgov.
org/cda/redevel
op/meetings/Or
dinance-
CommercialEvic
tionMoratorium.
pdf

8AM-5PM Repayment 
period: 90 days 
from end of 
public health 
crisis, or from 
the date 
marking the end 
of the 
ordinance, 
whichever 
comes sooner. 

Alameda County Office of the Treasurer and Tax 
Collector

Property tax penalty and/or interest waivers 1221 Oak St 
#131, Oakland, 
CA 94612

(510) 272-6800 https:
//treasurer.
acgov.
org/treasurer-
assets/docs/CO
VID-19%
20Penalty%
20&%
20Interest%
20Waiver%
20Policy.pdf

8:30AM-5PM 
(Closed 
Saturday & 
Sunday)

North County Family Coordinated Access System Permanent housing aid for homeless families in 
Oakland

N/A 1-(844)–419–
HOME         
1.510.808.7396

https:
//alamedakids.
org/resource-
directory/files/2
017_Files/Shelt
er__Coordinate
d_Entry_for_Ho
meless_Familie
s_Oakland.pdf

N/A Number on left 
is for families in 
need of aid, 
number on right 
is to provide 
tips, notifying 
the organization 
of those who 
may need aid.



Southern Alameda County Housing/Jobs Linkages 
Program (led by Alameda County Housing and 
Community Development)

Provides transitional housing subsidies on 
permanent housing units, job preparation and 
placement, case management and other support 
services to homeless families throughout Mid, 
South and Eastern Alameda County

224 Winton Ave 
#108, Hayward, 
CA 94544

(510) 670-5404 https://www.
acgov.
org/cda/hcd/ho
meless/rehousi
ng.htm#:~:
text=Southern%
20Alameda%
20County%
20Housing%
2FJobs,
support%
20services%
20to%
20homeless%
20families

N/A Referrals are 
made by 
participationg 
agencies, and 
approx. 47 
families are 
served by the 
program, at a 
time.

Realignment Housing Program (Multiple 
agencies/organizations involved)

Aids those who are on probation supervision, or 
are homeless/at risk in attaining secure, long-term 
housing, that is both stable, and sustainable by 
participants

400 Broadway, 
Oakland, CA 
94607

(510) 268-7050 https:
//everyonehome
.org/wp-
content/uploads
/2017/08/HOUS
ING-
RESOURCES-
1.pdf

8:30AM-5PM 
(Closed on 
Saturday and 
Sunday)

Emergency Solutions Grant- HCD HCD currently funds community-based 
organizations to provide rapid re-housing
services to the "Urban County"

N/A 211 https://www.
hudexchange.
info/programs/e
sg/

N/A Expected to 
serve about 48 
households 
over a 2 year 
period.

CalWORKs Housing Support (HSP) Rapid rehousing assistance for CalWORKs 
families who are homeless.

744 P Street, 
MS 8-16-70
Sacramento, 
CA 95814

(916) 651-5155 https://www.
cdss.ca.
gov/inforesourc
es/cdss-
programs/housi
ng-
programs/calwo
rks-housing-
support-
program

N/A Email: 
housing@dss.
ca.gov

Alameda County Social Services Agency Provides cash aid/housing voucher assistance to 
those who are (at risk of becoming) homeless. 
Contracts to provide emergency shelter for those 
in need.

North Oakland 
Self Sufficiency 
Center
2000 San Pablo 
Ave
Oakland CA 
94612

510-891-0700 https://www.
alamedasocials
ervices.
org/public/servic
es/housing_and
_homeless/hou
sing_and_home
less.cfm

8:30AM-5PM 
(Closed 
Saturdays & 
Sundays)

Multiple 
locations, see 
webpage.
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Courageous Women Association Provides services designed to transition women 
and children out of poverty, domestic violence, 
sexual assault, prostitution & human trafficking, 
homelessness, addiction, & incarceration to  
autonomy, through career development & 
placement, permanent housing, economic 
resources, and unlimited access to services that 
aid in complete healing and recovery.

1714 Franklin 
Street, # 100-
276
Oakland, CA 
94612

510-273-2412 https://www.
courageouswo
men.org/

Housing Authority of the City of Alameda Provides a range of housing assistance to low-
income households. Programs include Housing 
Choice Vouchers, Project-Based Vouchers, 
specialized housing assistance, Family Self-
Sufficiency, affordable real estate development, 
community development projects, resident 
services and the management of their own 
properties. The goal of the authority is to provide 
quality, affordable, and safe housing in the city of 
Alameda.

701 Atlantic Ave 
Alameda, CA 
94501

510-747-4300 http://www.
alamedahsg.
org/

8:30AM-5PM 
(Closed 
Saturdays and 
Sundays)

Office currently 
closed, but 
services are still 
being offered to 
those in need.

Eden Housing Inc.- Eden Low-cost Housing As taken from the website, "Building and 
maintaining high-quality, well-managed, service-
enhanced affordable housing communities that 
meet the needs of lower income families, seniors, 
and persons with disabilities."

22645 Grand 
Street
Hayward, CA 
94541

(510) 582-1460 https://www.
edenhousing.
org/page/missio
n-history

8:30AM-5:30PM 
(Closed 
Saturdays and 
Sundays)

Office currently 
closed, but 
services are still 
being offered to 
those in need.

Aids Housing and Information Project (AHIP) As taken from the website, "We provide up-to-date 
information on permanent housing that is reserved 
for persons living with HIV (PLWH). We can help 
you apply for other market-rate and/or subsidized 
housing (Project-Based Voucher, Housing Choice 
Voucher, Public Housing, Permanent Supportive 
Housing, transitional housing, shelter beds, etc.) 
We also provide referrals to a wide range of 
resources such as social services, health services 
and financial assistance available only to PLWH."

N/A 510-537-2600 http://edenir.
org/aids-
housing-
information-
project-ahip/

9AM-4PM 
(Messages can 
be left on 
holidays and 
weekends)

No physical 
location; hotline 
only

Community Resources for Independent Living 
(CRIL)

As taken from the 211 website, "A self-help 
organization created  by a small group of persons 
with disabilities (consumers). This group was 
committed to improving the range of choices and 
support for people with disabilities in Alameda 
County."

439 A Street
Hayward, CA, 
United States, 
94541

510-881-5743 http://www.
crilhayward.org

Not mentioned.

Affordable Housing Education Campaign- East 
Bay Housing Organizations

As taken from the 211 website, "Program utilizes 
presentations and discussions, tours of affordable 
housing developments, local exhibits. Dispel myths 
about affordable housing and to increase 
understanding and support. EBHO does not 
maintain a listing of available affordable housing or 
provide housing referrals."

538 - 9th Street, 
Suite 200
Oakland, CA, 
United States, 
94607

510-663-3830 http://www.
ebho.org

Not mentioned.
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Carmen Avenue Apartments- Abode Services As taken from the 211 website, "Welcomes direct 
contact and referrals from anyone thinking they 
may qualify for a Housing Scholarship. Provides 
resident services to assist residents in low-income 
housing program maintain stable housing and 
overcome barriers."

3311 Pacific 
Avenue
Livermore, CA, 
United States, 
94550

925-606-8029 http://www.
abodeservices.
org

9AM-5PM 
(Closed 
Saturdays and 
Sundays)

Government Subsidized Private Rental Listing 
Housings- US Department of Housing and Urban 
Development

As taken from the 211 website, "Provides listing of 
low-income, HUD subsidized rental units for 
individuals, families, seniors, and disabled adults. 
Units and contact information is on website or call 
the local office."

1 Sansome 
Street, Suite 
1200
San Francisco, 
CA, United 
States, 94104

415-489-6400 http://www.hud.
gov

8:30AM-5PM 
(Closed 
Fridays, 
Saturdays, and 
Sundays)

Crossroads Shelter- East Oakland Community 
Project

As stated by Eden I&R, "Crossroads is a 100-bed 
shelter with 21-25 beds that are reserved for 
people living with HIV/AIDS. These beds are often 
referred to as HOPWA beds, T-1 beds or Ryan 
White beds. There are no fees, but residents are 
encouraged to participate in a saving plan to build 
funds to use when moving into permanent 
housing. Residents receive 3 meals a day. The 
laundry room is available by sign-up. The shelter is 
sometimes able to accommodate families that 
include an adult living with HIV/AIDS."

7515 
International 
Blvd., Oakland, 
CA 94621 510-532-3211

http://www.
eocp.net

7AM-7PM 
(Closed 
Saturdays and 
Sundays)

Credit Reporting Bureaus

As stated by Eden I&R, "Free annual credit 
reports. Criminal background and eviction reports."

Multiple. Multiple.
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