
Name of Organization Services Address Phone # Website Hours
Health, Housing, and Homeless Services- Contra 
Costa County

Has programs in place which support both those 
who are homeless, and at risk of becoming 
homeless.

1350 Arnold Dr #202,
Martinez, CA 94553

925-608-6700 https://cchealth.org/h3/ Not mentioned

Winter Nights Transitional Housing/Shelter As taken from Contra Costa Crisis Center website, 
"Provides shelter for Contra Costa homeless 
families (men and women) WITH dependent 
children. Shelter is located in a church; locations 
rotate from Orinda on the west to Danville on the 
south to Antioch on the East/North." "Hosts 
families and couples living in their car. Families 
and couples will be allowed to sleep in their car in 
a safe and supervised area."

Confidential Location in 
Walnut Creek, CA 
94597.

(925) 435-2074 http://www.
cccwinternights.org

Shelter will operate 
Sept. 9th, 2019 until Jun. 
15, 2020. Offers winter 
Parking Lot Program 
Dec. 30th, 2019 - Apr. 
27, 2020. 10AM-4PM 
(Answering machine on 
Saturdays and Sundays)

Rapid Resolution - The Hume Center As taken from Contra Costa Crisis Center website, 
"Provides advocacy, and resource referrals for at 
risk or homeless clients. Services include, 
coaching and problem-solving, conflict resolution 
and mediation, referrals for housing search 
assistance, and follow-up support. Offers financial 
assistance, utility bill payment assistance, gas gift 
cards and food gift card to individuals affected by 
Coronavirus COVID-19."

Confidential Location in 
Richmond, CA 94806.

(510) 447-1752 http://www.humecenter.
org

9AM-5PM (Closed on 
Saturdays and Sundays)

REACH Plus Rapid Rehousing - SHELTER, Inc. As taken from the Contra Costa Crisis Center 
website, "Provides case management, housing 
search assistance, employment search assistance 
and partial, time-limited financial assistance for 
security deposit and rent costs using a housing 
first, progressive engagement model."

1333 Willow Pass Road, 
Suite 206
Concord, CA 94520

(925) 335-0698
http://www.shelterinc.
org/

8:30AM-5PM (Closed 
Saturdays and Sundays)

Safe Refuge for Children and Families As taken from the Contra Costa Crisis Center 
website, "Offers support through phone calls by 
helping clients new and previously hosted, find 
needed resources and offering emotional support. 
Provides safe homes where parents may 
voluntarily have their children cared for during a 
family crisis. Crisis situations may include 
homelessness, unemployment, incarceration, drug 
addiction, sickness, hospitalization or any other 
crisis circumstance that makes it difficult for the 
parents to care for the children."

25A Crescent Drive 
#337
Pleasant Hill, CA 94523

(925) 566-8050 www.saferefugecf.org 9AM-5PM (Answering 
Machine 24 hours. 
Closed Saturdays and 
Sundays)

Season of Sharing Contra Costa County - CCC 
EHSD

As taken from the Contra Costa Crisis Center 
website, "Provides rent, deposit, or mortgage 
payment assistance including furniture assistance. 
Provides rent or mortgage assistance to 
individuals who due to COVID-19 lost their source 
of income. Provide mortgage or rent assistance if 
there has been an unexpected rise in utilities and 
emergency car repairs. New furniture needs with 
valid proof of need. Offers deposit assistance to 
young adults with child/children who are leaving 
home, neighborhood safety and room rental."

400 Ellinwood Drive
Pleasant Hill, CA 94523

(925) 521-5065 seasonofsharing.org 9AM-5PM (Answering 
Machine 24 hours. 
Closed Saturdays and 
Sundays)
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Tri-Valley Haven As taken from the Contra Costa Crisis Center 
website, "Provides shelter and counseling for 
battered women and their children. Counseling for 
survivors of sexual assault, molestation, and 
domestic abuse is also provided at the Community 
Building. Answers a 24-hour crisis phone line for 
domestic violence. Operates a restraining order 
clinic and a food pantry for needy families. 
Provides temporary shelter for homeless families 
in a safe, supportive environment including a 
shelter for single fathers with kids."

3663 Pacific Avenue
Livermore, CA 94550

(800) 884-8119 http://www.
trivalleyhaven.org

24 hours daily.

Housing Authority of CCC - San Pablo Public 
Housing Office

As taken from the Contra Costa Crisis Center 
website, "Manages public housing in the area, 
reporting office for public housing residents."

2324 College Ave
San Pablo, CA 94806

(925) 957-8004 http://www.
contracostahousing.
org

8AM-4:30PM (Closed 
Every Other Friday)

Independent Living Resource (ILR) - Concord As taken from the Contra Costa Crisis Center 
website, "Provides information, referrals, 
assistance, understanding and hope to persons of 
all ages with disabilities as well as elderly 
individuals for the purpose of helping them to live 
as independently as possible. Services include: 
advocacy, benefits assistance, housing 
assistance, employment services, peer counseling 
services, assistance with independent educational 
planning (IEPs for school-aged youth), life skills, 
ADA information, public & businesses education. 
Referrals and resources are provided for: assistive 
technology, agencies serving the disabled, 
transportation, and youth programs. Advocacy 
services to increase access to services, benefits, 
and other social services and advising clients 
regarding their rights. Housing referral services 
assist clients by maintaining a registry of 
accessible, adaptable, affordable apartments and 
houses. Peer counseling is available to disabled 
individuals, their families, and friends. In depth 
individual skills development can be provided 
within the peer-counseling group or on a one-to-
one basis. A small lending library of equipment is 
available."

1850 Gateway 
Boulevard, Suite 170
Concord, CA 94519

(925) 363-7293 http://www.ilrscc.org 9AM-5PM (Closed 
Saturdays and 
Sundays); Walk ins 
accepted only before 
2PM.

LGBTQ Homeless Transition Youth Program - 
Rainbow Community Center

As taken from the Contra Costa Crisis Center 
website, "Offers LGBTQ homeless youth age (18-
24) temporary housing by providing motel 
vouchers, transportation, relocation funds and 
assistance with medication. Offers assistance in 
locating permanent housing and supports those at 
risk of homelessness."

2118 Willow Pass Road, 
Suite 500
Concord, CA 94519-
2588

(925) 692-0090 http://www.rainbowcc.
org

1PM-6PM (Closed 
Saturdays and Sundays)

Mountain View Family Emergency Shelter - 
SHELTER, Inc.

As taken from the Contra Costa Crisis Center 
website, "Provides shelter for 10 families and 
provides three meals a day. All families have a 
case manager on-site."

1391 Shell Avenue
Martinez, CA 94553

(925) 335-0698 http://shelterinc.org/ 24 hours daily.
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Permanent Supportive Housing - SHELTER, Inc. As taken from the Contra Costa Crisis Center 
website, "Offers three permanent supportive 
housing programs; Turningpoint Housing Program 
(THP), Permanent Step Program (PSP) and 
Project Thrive. All provide rent subsidy in which 
participants pay 30% of their gross income 
towards their rent. Clients must meet eligibility 
requirements and be referred through the 
coordinated entry system for housing openings."

1333 Willow Pass Road, 
Suite 206
Concord, CA 94520

(925) 335-0698 http://www.
shelterinc.org/

8:30AM-5PM (Closed 
Saturdays and Sundays)

Prevention and Rapid Rehousing - SHELTER, Inc. As taken from the Contra Costa Crisis Center 
website, "Offers short term financial assistance 
and case management for families and individuals 
facing a housing crisis through no fault of their 
own. Assistance is to help prevent homelessness 
for households at immediate risk of homelessness 
and rapidly re-house homeless households."

1333 Willow Pass Road
Concord, CA 94524

(925) 338-1038 http://www.shelterinc.
org/

8:30AM-5PM (Closed 
Saturdays and Sundays)

Housing Assistance Grant Program - City of San 
Pablo Housing Successor Agency

As taken from the Contra Costa Crisis Center 
website, "Provides one-time grant to San Pablo 
household of up to $1,000 to help pay for rent, 
mortgage or utility payments to households 
affected by Coronavirus COVID-19."

Confidential Location in
San Pablo, CA 94806

(510) 215-3000 https://sanpabloca.
gov/2676/CORONAVIR
US-COVID-19-
INFORMATION

8AM-5PM (Closed 
Saturdays and Sundays. 
Website always 
available.)

Housing Authority of CCC - San Pablo Public 
Housing Office

As taken from the Contra Costa Crisis Center 
website, "Manages public housing in the area, 
reporting office for public housing residents."

2324 College Ave
San Pablo, CA 94806

(925) 957-8004 http://www.
contracostahousing.org

8AM-4:30PM (Closed 
Saturdays and Sundays, 
and Every Other Friday)

COVID-19 Assistance - Catholic Charities As taken from the Contra Costa Crisis Center 
website, "Provides rental assistance for back rent 
or current rent to households who are housed and 
affected by Coronavirus COVID-19. Some utility 
assistance is available to qualifying households."

Confidential Location in 
Concord, CA 94520

(510) 768-3100 www.cceb.org 9AM-5PM (Closed 
Saturdays and Sundays)

Don Brown Shelter - BACS As taken from the Contra Costa Crisis Center 
website, "Provides a homeless shelter for single 
men or women who have been diagnosed with a 
severe mental illness. Accepts individuals with 
dual diagnoses. Clients can self refer or service 
providers can refer."

1401 West 4th Street
Antioch, CA 94509

(925) 434-5215 http://www.bayareacs.
org/

9AM-4PM (Closed 
Saturdays and Sundays)

Crisis Nursery Intervention Program - Bay Area Crisis Nursery

As taken from the Contra Costa Crisis Center 
website, "Due to COVID-19, children must not 
have been exposed to an illness within the past 12 
days. Only addressing emergency services such 
as non-functioning heaters. Assists families when 
there is an immediate need for a family to admit 
children due to a crisis or stressful situation. 
Minimum stay for children age 0-5 is 24 hours; 
maximum is 30 days. The average stay is a week 
to ten days. Parents are required to develop a plan 
of action to alleviate the crisis or stressful situation. 
Admission to program is through the request of a 
parent in stress or crisis. Provides 48 hour respite 
stays for children 0-5, as needed, after the crisis. 
Services are free to parents. Offers stress breaks 
which can be reserved on Thursday morning for a 
stress break weekend to parents."

1506 Mendocino Drive
Concord, CA 94521

(925) 685-8052 www.
bayareacrisisnursery.org

24 hours daily.
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Hope Solutions As taken from the Contra Costa Crisis Center 
website, "Provides permanent affordable housing 
solutions and vital support services to homeless 
and very low-income families and individuals in 
Contra Costa County. Partners with Mercy 
Housing to provide Permanent Supportive Housing 
for the most vulnerable at Garden Park 
Apartments (27 family units, Pleasant Hill). Also 
provides Permanent Supportive Housing in a multi-
site program throughout the county (Richmond to 
Antioch) to 20 additional families and 48 individual 
adults. All Permanent Supportive Housing units 
are filled through the CC Coordinated Entry 
system. Homeless individuals can be placed on 
the Coordinated Entry list at the CARE Centers."

399 Taylor Boulevard, 
Suite 115
Pleasant Hill, CA 94523

(925) 944-2244 www.hopesolutions.org 9AM-5PM (Closed 
Saturdays and Sundays)

Berkeley Food & Housing Project As taken from the Contra Costa Crisis Center 
website, "Provides single point of contact for daily 
shelter bed space and after-hours emergency bed 
requests. Screens for eligibility, prioritizing, 
matching housing resources, shelter and 
supportive services."

2140 Dwight Way
Berkeley, CA 94704

(888) 886-9660 http://www.bfhp.org/ 24 hours daily.
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